Welcome students. In this session,

we are going to talk about the

course code Code 124 and Course title

is law and practice of banking 2.

The title of the unit is bank customer

and under this session we are going

to talk about nomination facility,

closing of accounts and

Pradhan mantri Jan Dhana Yojana outline.

First, we are going to discuss

about the nomination facility,

then closing of accounts and the

last topic which we are going to

discuss is PMJDY.

at the end of this

module the students will be able

to understand the meaning of

nomination facility and the concept

of closing of accounts and details

of Pradhan mantri Jan Dhan Yojana.

So let us start with the first

topic that is nomination facility.

Nomination facility is a facility

extended to the depositor to nominate

an individual who can claim the

deposit proceeds in the event of

unfortunate death of the depositor.

So nomination can be done for

depositors in bank,

deposit safety deposit locker,

add articles in safe custody of

the bank so bank deposits.

Have only one nominee,

whether held by a single person,

or whether it is held jointly.

If depositor opts for nomination facility,

it is easy for the legal has to claim the

deposit amount in the date of the depositor.

If depositor opts for nomination facility,

it is easy for legal hash to

claim the deposit amount in the

event of death of depositor.

If depositor dies without

any nomination for deposit,

the legal hairs will have to either

bring a successful certificate from

a court or claim the money from

bank through  expensive

and cumbersome process.

And that process is called as settlement

under indemnity come affidavit basis.

Now let us understand whether the

nomination is compulsory or not.

 nomination is not compulsory.

However as per the guidelines of RBI,

banks should insist depositor's to

avail nomination facility and explain

the advantages of it if the depositor dies.

If the depositor still does not

nominate a specific letter shall be

given by the depositor to the bank

stating that he is not willing to

nominate any person to the deposit account.

RBI has informed the banks to record

the name of the nominee on the face of

the passbook or fixed deposit receipts.

Also,

banks should mention the nomination

registered.

On the face of the document now what

is the procedure to be followed by

nominee while claiming the amount

after the death of an individual?

So the first step is the authorized

nominee should approach to the bank.

After that nominee claim for the

money by filling the form which is

provided by the concerned bank,

also,

the nominee has to submit the death

certificate of the deceased one.

Then nominee has to identify himself

and have to satisfy banks as per

KYC guidelines and also with the

proof of identity.

Then the banks settled the claim.

In one or two weeks.

What are the benefits of the

nomination facility?

The first benefit is that the depositor

will be sure of article left by him

will be received by a desired person.

Second, money can be obtained

quickly by the nominee.

Third, banks can easily claim.

Banks can easily settle the claim

in favour of nominee. Fourth,

banks win trust and confidence of customer,

thereby it increases their business goodwill.

Another benefit is that the good

compliance with RBI regulation

enhances the credibility of the bank.

No, let us discuss the nomination guidelines.

So nomination facility is extended

only to deposits held by individual

depositors and not to the deposits

held by companies association,

government agencies, societies,

partnerships etc.

Second nomination facility can

be extended to all types of

accounts like saving bank account,

current account,

FD account,

recurring deposits held by

an individual depositor.

3rd nomination facility can be extended to

deposits held by sole proprietary concern.

4th is the individual capacity

and not any representative means.

In case of joint accounts,

all the depositors have to sign

in the prescribed nomination

form to make a nomination.

That form is called DA15.

Is the minor can be a nominee?

In such a case, the Guardian will

sign on behalf of the nominee,

and in addition to the name

and photograph of the nominee,

the name,

address and the photograph of the

Guardian must be submitted 6th.

While the cancellation of the nominee

is to be made by the depositor or

all deposits in the prescribed form,

that form is called as da 6.

7th variation of the nomination is permitted.

That is cancellation of the existing

nomination and making of phrase

nomination in the prescribed form.

That form is DA3 acknowledgment has

to be given in writing by banks in

case of cancellation and variation

and the 9th benefit is banks are

required to take the signature of

two 				witnesses in case of illiterate

depositors who give their thumb

impression in prescribed nomination forms.

So this is all about the nomination.

Now let us discuss another topic

that is closing of accounts.

So the meaning of closing of account

talks about the relationship between the

banker and the customer when terminated.

Now the relationship between the

banker and his customer is a

contractual one and it continues

as long as both of them so desire.

So the relationship may be

terminated by either of them.

By giving notice of his

intention to the other party.

These are the certain points when

the relationship between the banker

and customer comes to an end,

the falsities adopt bankers instead.

So at the bank assistant first is

the inactivity of the account,

that is, when the account is inactive.

The notice, it said,

if the customer is undressed,

the account is closed and the amount

is transferred to the unclaimed

deposit account.

In this case,

the balance is paid to the customer.

As and when he is pressed.

Another reason is the customer is

involved in forgeries and price

and have name mentioned in the

some banking fraud.

Third is risk account closure.

That is if the bank come to know about the

risk involved in operating of accounts,

specially in case of the new accounts.

Another is when the customer is

frequently countermanding that

is cancelling of the payment.

Of his check, another reason is when

the account of the customer when the

customer acts in a manner detrimental

to the banks prestige or cause

nuisance and inconvenience to the bank.

So this is the first instance.

A second is at customers request,

so at customer request.

Also the relationship can come to an end.

So a customer may direct his band

to close his account by giving

an express or implied request.

The customer may go for closing his

account if the customer changes his

place of business or a serious if

he gets better facilities from other

branches and if he is not satisfied

with the service rendered by.

Existing Banco third is the closure of

account on account of customers death.

As soon as the banker receives

an intimation of customer data.

Then the relationship can come

to an end also.

Customer should ascertain the

correctness of the information.

Then the stop payment of the account.

Draw a line under the balance with a remark

that the account holder is reported dead,

and then no further

transactions should be allowed.

Fourth is on account of customer insanity.

Banker should therefore stop all

transaction in such case in the

account only after receiving a notice

of insanity about the customer.

Under last reason is on account

of customer being insolvent.

Once an insolvent declaration

from the court is received,

a banker should stop transaction

in the customer's account and the

credit balance at the account shall

be given to the official receiver

which is appointed by the code.

Another is the closure on

receipt of garnishee order,

so garnishee order is basically

an order which is.

Passed by the executing code,

directing or ordering a garnishee,

not to pay any money to judgment

debtor since the latter is

indebted to the garnishee.

7th Region is the closing the

account due to the changes in the

constitution of the customers firm.

When the Constitution of the customer

firm changes as per changes mentioned in

the Constitution of account can be closed.

So these are the some of the

reasons of closing of Dhaka.

Let us discuss the procedure

for closing of account.

So bank prescribe a standard form

for closing the bank account which

needs to be filled for filled up

citing the reason for the closure.

Then all account holder must sign

the closure form application of the

account holder is to be obtained

stating the reason of the closure.

Another is the signature of the

account holder is to be verified.

The permission of the branch manager is

to be obtained on the application form.

Then there are certain documents

which need to be returned to the bank

at the time of closing of account.

So the account closing form should

be accompanied by unused checks

and checkbooks, ATM cards, etc.

The bank may ask Holder to destroy

the debit or ATM card instead

of returning them to the bank.

Then another is the balance payment.

The account holder can specify the mode

of the refund of the balance laying

in the account that is being closed.

The option, including cash manager checks

demand of payment order or a credit to

another account with the same bank.

Then banks sometimes may impose a

charge for closing of the account.

So as per the current rules,

if the account balance at the

time of the account.

Gloger exceeds rupees 20,000.

The payment to the customer is made

by manager checks and the last is

the account opening form specimen,

signature card and other related papers

to be marked closed and to be filled.

And to be filed separately for record.

Now let us discuss the last.

Topic of this session that is

pradhanmantri Jan Dan Yojana.

Braden Monteregian Don Eugena

was announced under the National

Mission for Financial Inclusion,

so financial inclusion is the

provision of banking services at an

affordable cost to the disadvantaged

section of the society who are.

Excluded and deprived of

the financial services.

To enable them to improve

their standard of living.

The task of including them is a big one,

and it's often national priority,

so the purpose of this scheme was.

To include the marginalized

section of the society.

The slogan of this pradhanmantri agenda,

myojin eyes me Rakata Bhagavata which aims

to ensure access to financial services,

namely banking,

saving and deposit account remittance,

credit,

ensure insurance,

pension in an affordable manner.

So basically,

the account can be opened in any Bank

of branch or business correspondence.

Outlook Accounts opened under

Pradhanmantri gender,

Neo Gina are being opened with Zero balance.

However,

if the account holder wishes

to get a check book.

They also need to fulfill the minimum

balance criteria for opening of the account,

so these accounts can be

opened by presenting.

Any of the following

officially valid documents?

Either passport driving licence or pan card,

or voters identity card which is issued

by Election Commission of India.

Job card by Energy a duly signed by an

officer of the state Government or the.

Various governmental schemes which

are mentioned in the lesson 10 the

letter issued by the Unique Identity

Authority of India containing the

details of the name and address

or a dad can number Aadhar card.

Any other document which is notified

by the central government in

consultation with the regulator also

then they are provided that it is

simplified major and applied for

verifying the identity of the clients.

And following documents shall be

deemed to be officially valid.

Documents like identity card with

the Applicate applicant's photograph

issued by the central and state

government departments,

statutory regulatory authorities,

public sector undertakings,

scheduled commercial banks etc.

Also the letter issued by a

graduated officer with a duly

attested photograph of the person.

Under this, a small account can be

opened based on the self attested

photograph and putting his or her

signature or thumbprint in the

presence of official of the bank.

Also, these accounts would be

valid normally for a period of 12

months and after that such accounts

will be allowed to continue for

further a period of 12 more months

if the account holder provides a

document showing that he or she has.

Blade for any of the official

valid documents within 12 months

of opening the small account.

The benefits of these schemes

are the interest on the deposit.

As applicable,

accidental insurance cover

of rupees two lacs,

no minimum balance required to be

maintained in the account life cover

of rupees 30,000 payable on date

of the beneficiary subject to the

fulfillment of the eligibility condition.

Easy transfer of money across the India.

The overdraft facility of rupees

10,000 after satisfactory operation

of the account for six months.

And there will be no conditions attached

for overdraft of two rupees 2000.

Access to pension and insurance products etc.

These are my references, thank you.

